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BEREAVEMENT NOTIFICATION 
 

We are sorry to hear of your loss, please accept our deepest condolences. We have put together this form for us 
to gather all the information to help you administer the Estate of our late client. Please fully complete, in black 
ink, all parts of the form including the relevant declaration section to enable us to review the case as quickly as 
possible. 

 

1.  Details of our deceased customer 
 

Title    ☐ Mr  ☐Mrs   ☐Miss   ☐Other 

First Name   

Surname   

Gender  ☐Male   ☐ Female ☐ Other  

Address   

Post Code   

Date of Birth   

Date of Death  

Client Number 1  Client Number 2  

*If more than 2 accounts please quote in the special instructions. 
 

2.  Details of 1st Personal Representative 
 

Title    ☐ Mr  ☐Mrs   ☐Miss   ☐Other 

First Name   

Surname   

Address   

Post Code   

Home Telephone   

Mobile Telephone  

Relationship to the deceased   

Do you hold an account with Alpha Bank London Limited? ☐Yes   ☐ No  

Client Number   

 
Details of 2nd Personal Representative 

Title    ☐ Mr  ☐Mrs   ☐Miss   ☐Other 

First Name   

Surname   

Address   

Post Code   

Home Telephone   

Mobile Telephone  

Relationship to the deceased   

Do you hold an account with Alpha Bank London Limited? ☐Yes   ☐ No  

Client Number   
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3.  Did our client leave a Will? 

Please complete this section as it will help us decide which documents are required to close the deceased’s 
account(s). 

Do you know the approximate size of the Estate? ☐ Yes            ☐No 

If “Yes”, please specify the approximate amount     £                       . 
 

Did the deceased leave a Will?                                                                            ☐Yes ☐ No ☐Not known 

If “Yes” (the deceased left a Will), does anyone intend 
to apply or has anyone applied for a Grant of Probate?                                 ☐Yes           ☐No ☐Not known 
 
If “No” (the deceased did not leave a Will), does anyone intend to apply or has anyone applied for a Grant of Letters 
of Administration? 

                                                                                                                                ☐Yes         ☐No              ☐Not known 
4.  Settling the Estate 
To enable us to settle the estate of our deceased client, we shall require the following documents depending on 
whether the deceased client was a resident of the UK, Greece or Cyprus. We appreciate that some legal 
documents may take some time to be available, therefore, please submit as many of the required documents as 
you can and tick the relevant box accordingly to confirm which documents you have enclosed. 
The table below sets out the respective requirements: 
 
UNITED KINGDOM  

☐Original or certified copy of the Death certificate. 

☐Copy of the Will (this is to determine the named Executor(s) of the deceased’s Estate) 

☐Original Grant of Probate or Original Grant of Letters of Administration from a Court in the United Kingdom  

☐Certified copy of the identification and proof of address of the Personal Representative(s). 

☐Personal Representative’s instructions to disburse the funds of the deceased’s estate; and funds must be sent   

    for the benefit of all Personal Representatives.  No third-party payments will be permitted.  
 
GREECE  

☐Original or certified copy of the Death certificate. 

☐Original Grant of Probate or Original Grant of Letters of Administration from a Court in the United Kingdom  

☐Certified copy of the identification and proof of address of the Personal Representative(s). 

☐Personal Representative’s instructions to disburse the funds of the deceased’s estate; and funds must be sent  

    for the benefit of all Personal Representatives.  No third-party payments will be permitted.  
 
If there is no valid, published Will: 

☐A certificate from the Greek Courts confirming that there is no published Will; if this is the case. 

☐Certificate of Closest Relatives. 

☐Official evidence that beneficiaries are the closest, existing relations to have statutory rights on the Estate  

    (normally issued by the Mayor of the town or the Head of the local community 
 
If there is a valid Will: 

☐Certificate that it is the only valid Will known. This should be issued by the First Instance Court of both the area  

    of residence of the deceased and the Central First Instance Court in Athens 
 
Note: In all cases, documents must not be dated more than one month before the date they are presented to the 
Bank.  

 
CYPRUS  

☐Original or certified copy of the Death certificate. 

☐Certificate of Heirs issued by the Cyprus Courts (where the value of the deceased’s estate does not exceed    
     €17,056). This should be signed by all heirs. 

☐Appointment of an Administrator(s) by the issue by the Cyprus Courts of Letters of Administration (where the  

     amount exceeds €17,056). 

☐Original Grant of Probate or Original Grant of Letters of Administration from a Court in the United Kingdom  

☐Certified copy of the identification and proof of address of the Personal Representative(s).  

☐Personal Representative’s instructions to disburse the funds of the deceased’s estate; and funds must be sent  

     for the benefit of all Personal Representatives.  No third-party payments will be permitted.  
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5. Acceptable identification documents for Personal Representatives: 
Proof of Identification:  

• Certified copy of valid passport 

• Certified copy of photo-card driving license 

• Certified copy of National Identification Card 
Proof of address: 

• Original or certified copy of Utility bill (dated within 3 months)  

• Original or certified copy of Bank statement (dated within the last 3 months) 
(mobile phone bills and PO Box addresses are not acceptable) 

 
 
6. Certification Standards 
Documents should be clear copies and can be certified by the following third parties: 

• Public notary 

• Law firm/solicitor/accountant/tax advisor 

• Regulated financial institution 

• Representative of an Embassy, Consulate or High Commission 
 

Certified copies must be stamped to indicate they are ‘true copies of the original’. The certification must be in 
English and include: 

• The name and address of the certifying firm/organisation together with the recognised professional 
registration 

• The full name, signature and position of the certifying officer, and 

• The date of certification 
 

7. If the Estate is below £25K in total 
We may be willing to release the funds held in the account(s) of the deceased, to the Personal Representative(s) of 
the deceased without needing sight of Grant of Probate or Grant of Letters of Administration. To release the funds 
and close the account(s), an Account Closing Indemnity form will need to be completed and signed by the Personal 
Representative(s). 
 
This is totally at the discretion of the Bank, and will be subject to satisfactory receipt of the requisite supporting 
documentation set out in the tables above. 
 
The Account Closing Indemnity Form is a legally binding agreement signed by the Personal Representative(s) 
agreeing to indemnify Alpha Bank London Ltd from and against all actions, costs, damages, claims and demands 
made against us by any person, for having permitted the withdrawal of the funds in the deceased clients 
account(s).  Please download the Account Closing Indemnity form from our website. 
 
8.  Declaration to release information to the next of kin where no Will is held 
 

I/we confirm that I am/we are the deceased’s next of kin and that I/we intend to apply for a Grant of Letters of 
Administration. To the best of my/our knowledge, there is no other person who is willing and able to apply for a 
Grant of Letters of Administration and/or a person who has a greater entitlement will not apply for the Grant. 

 

 

 

Print name of 1st Personal Representative    Specimen Signature     Date  

 

 

 

 

Print name of 2nd Personal Representative     Specimen Signature      Date 

 
Alpha Bank London Limited is Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and Prudential 
Regulation Authority.  Registered under number 135327 in the Financial Services register. Eligible deposits are protected by the Financial Services 
Compensation Scheme in the UK.  See our website for more details. 


